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Mitsubishi Electric Steps Up Market Activities in Belgium by
setting up new LES Center

= All former distribution partners’ employees absorbed into new company
= Customary contacts retained

= Know-how concentrated in excellence teams

= 24-hour delivery service thanks to use of Europeacentral warehouse

= Technical excellence of entire organisation as degre argument in project business

Bruges/Ratingen, 11th January, 2010 — Mitsubishi Electric has announced it is settipgan LES Center in
Belgium in order to substantially strengthen itsgemce in the Belgian market, and further expanchitge

of services and products. The company has already tworking with its distribution partner Belklinma,
Bruges, for more than ten years in the region. 'Wékeve the Belgian market has growth potential for
Mitsubishi Electric in the coming years," says Tl@smSchuhmann, General Manager Marketing and
Technology of Mitsubishi Electric Germany’s Air Gtitioning Division. "For this reason our commitment
is the logical consequence both of our successfueldpment over the past years and a responserto ou

customers' needs."

To ensure a smooth transition, all eighteen em@syd the former distribution partner have beerodiesd
into the new company ‘Mitsubishi Electric EuropevBBelgium LES Center’. "This means that all our
customers will find their regular contacts stiletk for them. At the same time, this step has edabs to
assure the long-standing team's considerable kmow-dnd experience. It offers us the opportunity of
building on the already existing links to the markend of gaining access to new customer grouas/$ s

Chris Jonckheere, General Manager Mitsubishi EieEimrope B.V. Belgium LES Center.

The new organisation structure will mean the ernéeen will take on the responsibilities sales amgpsrt to
attend to customers needs intensively, while tihe @bcorporate administration will in future bedemtaken
by Mitsubishi Electric German Branch in Ratingerer@any. "In this way we are concentrating existing
skills and capabilities in excellence teams, whielgain, will take us a further step forward,” says

Schuhmann.

As a result of this reorganisation the Europearrakwarehouse at Duisburg, Germany, will now solsd
used to serve the Belgian market. This will guarard 24-hour delivery service. Also planned issiiting
up of a ‘Webshop’ to enable customers to orderdstatised products quickly and easily.
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"The new company and its integration into MitsubiSkectric's European organisation will also enaldeo
offer the full technical know-how of an internatadly positioned company. This will become a coningc
and powerful argument, particularly in project Imess," concludes Jonckheere.

Mitsubishi Electric’s products range from simplagle-split air-conditioning systems through to BNRF
systems including Lossnay ventilation equipmendulgh room air dehumidifiers, Jet-Towel hand-drysd
doorway air curtains. The company also offer heamp systems, ventilation and air-conditioning
components such as compressors. Positioned astemaiional technological and innovation leader in
virtually all its product areas, Mitsubishi Electiffers the flexibility of a small to medium-sizedmpany

whilst having the resources of a major internati@eanpany group.

Further information is available from

Mitsubishi Electric Europe B.V. Belgium LES Center,
Baron Ruzettelaan 25

8310 Brugge —

Tel.: 050 40 48 48
Fax: 050 39 26 04

Email: info@mitsubishi-electric.he

Web :www.mitsubishi-electric.be

About Mitsubishi Electric

Mitsubishi Electric supplies products for the meatied industrial applications and areas of eveyyiléng.

We aim to use the resources of our planet resplgndgi improve living conditions and to serve the
communities in which we are located. We have setsafes and distribution offices, research and
development centers and production facilities inc8dintries. A comprehensive range of top-quality ai
conditioning and ventilation systems enables ug¢ate a feel-good climate wherever people livevaork.
Mitsubishi Electric has been consistently settimgvrstandards in air-conditioning technology for o8&
years and has established itself as one of the impsirtant air-conditioning equipment manufactuterthe
market.
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Contact

Astrid Sassen
Marketing Group Leader

Mitsubishi Electric Europe B.V.

Gothaer Str. 8
40880 Ratingen

Evie Lootens

Sales & Marketing Support
Baron Ruzettlaan 25

8310 Belgien

Telephone: 02102-486-1800

Mobile: 0172-8133125
Fax: 0210286 -7910
Email: astrid.sassen@meg.mee.com

Telephone: +32 50404848
Fax: +32 5039P60
Email: evie.lootens@meb.mee.comsch

The newly set up Mitsubishi Electric Europe B.V.@em LES Center will enable all customers to bénef
from, a 24-hour delivery service from the Europeantral warehouse at Duisburg, Germany.
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